
Installation instructions for Trend Deep Security Client 

It is vitally important that we install the newest version of Trend Antivirus software, now called Deep Security. This 

needs to be done as soon as possible.  

Here are the procedures: 

1) An icon will be pushed to client desktops that looks like this:  

               

If you do not see the icon, you will need to log off your PC and log back on again. 

2) Next, depending upon your operating system, there are two possible paths. 

 

a) Windows XP – simply double-click the icon and the installation will run – be patient, it can take a while 

 

b) Windows 7 – right click the icon and select Run as administrator 

 

 

There are several possible windows that the user might see during this installation process.  

Please do not close the windows when they appear.  

 

 



This window shows that you already have the Deep Security client installed, you are good to go. 

 

This shows that the client uninstallation is underway – but the installation fails because it was not run as 

Administrator 

 

 



 

Otherwise, the uninstall of the old client and reinstall of the new client could take 20 – 30 minutes. The user can 

continue working during this process. 

 

The above window depicts what the successful install will look like, when completed the window will shut down 

automatically. You may see some warnings about Windows being unprotected while the uninstall/reinstall takes place, 

just be patient and wait for the Deep Security client install process. Do not install or activate any other Windows 

functions. 

If you encounter any issues, please contact the ITSD Help Desk. helpdesk.cabq.gov 768-2930 


